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FOREWORD

I am delighted to present the 2024 edition of the 
EMTA Barometer, a comprehensive resource for 
public transport statistics in Europe. This year, we 
welcome five new public transport authorities (PTAs) 
representing the regions of Athens, Brussels, 
Bucharest, Sofia, and Toulouse. The now 35 EMTA 
members orchestrate daily mobility for over 
106 million people across Europe. 


Since its launch in 2002, the Barometer has been a 
cornerstone for local public transport data. This 
year is particularly exciting! For the first time, the 
report is published within six months of the most 
recent data (2023), offering a major boost in 
timeliness. With special care given to quality 
assurance and data comparability, this 2024 edition 
represents a leap forward. A heartfelt thank you 
goes to all EMTA members for their data 
contributions. Special recognition goes to the 
Barometer working group and committee for their 
dedication. 

A Fresh Look at European  
Public Transport 

This report sheds light on the significant changes 
since 2020. These include new travel patterns 
impacting ridership, staff shortages affecting 
service delivery and costs, diverse fare policies, 
imbalanced economics, and efforts to decarbonise 
bus fleets. 


But a static report can't fully showcase the rich  
11-year data series, now including three additional 
years. Explore our new online dashboard for full and 
open-data access: 

Our figures depict a challenging economic 
environment that coincides with a crucial time for 
public transport when it must undergo major 
transformations. These include digitalisation, 
decarbonisation, increased resilience, and a 
renewed push for modal shift. This report highlights 
the slow pace of bus fleet decarbonisation in many 
regions, suggesting a significant funding gap 
remains. In this "new normal" of public transport 
economics, coupled with transition challenges, the 
question of funding becomes more critical than ever. 

bit.ly/emta-barometer

by Alexandre Santacreu 

EMTA Secretary general

https://bit.ly/emta-barometer
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Public transport ridership in 2023 increased by 10% year-on-
year, yet still remains below 2019 levels for most EMTA 
members.  


Public transport operation costs average around 1% of local 
GDP in most metropolitan areas. However, strong inflation 
and staff shortages have contributed to a surge in costs: 
most PTAs report an 11% or greater cost increase from 2019 
to 2023. 


Low ridership and high cost naturally reduce the percentage 
of operating cost that is funded by fare revenue, what is 
called fare coverage, down to about 40%. Since 2019, most 
EMTA members have seen at least an 8-point decline in fare 
coverage. Policies towards cheaper public transport, 
observed in Germany, Austria and Spain, have contributed 
to lowering the fare coverage even further. 


The process of decarbonising the bus fleet is happening 
faster in the North of Europe than elsewhere. For many 
regions, it has not even started. 

EXECUTIVE summary



About the Public 
Transport 
Authorities
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Who are EMTA 
members?

Metropolitan public transport authorities (PTAs) 
are set up to orchestrate mobility services in and 
beyond the core city, addressing the major 
problem of delivering public transport in suburban 
and rural areas. To do so, the geographical 
footprint of the PTA service area is on average 
15 times greater than that of the main city.

Area

204,246 km2

GDP

4,279 Billion Euros

EMTA IN 2023
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How to read ? The area of the circle is proportional to the number of inhabitants. Created with Datawrapper 06

INHABITANTS

106 million

density

520 inhabitants/km2

EMTA IN 2023

What is the 
population of  
PTA areas?

The population of PTA areas is on average more 
than twice (2.2 times) that of the main city, with a 
cumulated population of 106 million over the 
35 EMTA members.
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1/ ABOUT PTAS Comparing PTA areas - 2023
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How to read ? Berlin is the largest PTA area with a 
surface of 30,546 km2 and a population of 6,4 million 
inhabitants.

How to read ? Paris is the most populated and the most 
wealthy PTA area with more than 12 million inhabitants and 
a GDP of 702,000 million Euros.

How different are 
the PTAs?

The PTA areas of Paris and London are home to 
more than 12 and close to 9 million people 
respectively, making them the most populated in 
the EMTA network and also the richest, each 
producing circa 700 billion Euros worth of GDP in 
2023.


The PTAs of Berlin, Turin and Vienna are the 
largest in size, all above 20,000 km². One must 
naturally keep in mind such differences when 
making comparisons between PTAs.  
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1/ ABOUT PTAS Year: 2023      P = provisional value



Multimodal 
networks
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2/ NETWORKS PTA's data reporting scope - 2023

Which transport 
modes are the 
subject of data 
reporting?

Most public transport authorities (PTAs) have a 
mandate to procure all or most transport services. 
Some however lack the mandate to procure some 
services: it happens for example in places where 
urban buses are procured by a municipality, or 
where regional trains are procured by a regional/
national government. 


This makes it harder to report timely and accurate 
figures for the EMTA barometer for such services 
on which the PTA has limited control. Such 
services can therefore be excluded from the 
barometer reporting scope, which is illustrated by 
the figure here. 


Also excluded from the reporting scope are bike 
sharing, car-sharing and car-pooling. Walking and 
cycling are reported through modal shares only.
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2/ NETWORKS Number of public transport lines per mode - 2023

NUMBER OF LINES

> 15,000 

NETWORK LENGTH

> 31 million km 

EMTA IN 2023
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How many lines in 
each network?

Statistics on the number and length of lines are 
the only ones that are not limited to the reporting 
scope of each PTA.
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How do people 
travel?

Public transport rarely is the dominant mode of 
transport at the metropolitan level. This is largely 
due to the difficulty of competing with private car 
use in low density suburban and rural areas. 


Walking and cycling together represent more than 
a third of trips, without even counting the walking 
and cycling stages to and from public transport 
stops. 

3/ modal shares Breakdown of daily journeys per transport modes - Last available year
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How to read ? The PTA area of 
Turin has the highest modal share 
of motorised vehicles (private cars 
and powered 2-wheelers) as it is 
plotted closest to the "motororised 
vehicle" corner. 

One important caveat however is 
that larger areas, such as that of 
Turin, inevitably contain more rural 
populations, with relatively higher 
car-dependence and hence higher 
car use. 

Number of 
inhabitants

public transport

21% of journeys

MOTORIsED VEHICLES

42% of journeys

WALKING

31% of journeys

cycling

6% of journeys

EMTA IN 2023











https://www.emta.com/news/co2-emissions-targets-on-buses-must-not-result-in-greater-car-use/
https://www.emta.com/news/co2-emissions-targets-on-buses-must-not-result-in-greater-car-use/
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