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Figure 2 — Easy and quick information: On the Internet with the first page normally opened by passengers (see “Seniors/Disabled”):

Getting around .  Inside Metro. Business.

Metro to operate on Sunday schedule on Memaorial Day

On Memaorial Day, Monday, May 26, Metrorail will operate on a Sunday schedule
(8 a.m. to midnight). Parking at all Metro-operated lots will be free. Reduced
fares will be in effect all day. Bicyclists will be allowed to transport their bicycles
on Metrorail, Metrobus will operate on a Sunday schedule with supplemental
service on some routes. MetroAccess will operate a weekday schedule (5:30 a.m.
- midnight) and therg will be no SmartMover service, See prese release for details
and other transit companies' Memaorial Day service.

status
[] Metrobus

[] Metrorail
[] Elevators
[] Escalators

Metrorai
eAlerts{

Holiday weekend events to cause Metrobus detours

Strest closings for Memaorial Day waekend events will cause Metrabus detours
downtown, See weekend detours. Search Metro

i seareh ==

Heightened security alert level announced; Metro increases security
With the announcement of the Homeland Security level raised to orange for
"high," Metro is taking additional security precautions to keep customers safe
while riding Metro, Metro Transit Police have deployed special response teams to The mdﬂﬁ"iﬁﬂ
conduct sweeps of Metrorail stations. This increased police presence is not a
reaction to any specific, impending danger but to reassure customers and add
another level of prevention. See Metro's safety update brochure and emergency
preparedness page on how you can prepare for and help prevent emergencies.

intersection or landmark.
Do not include city, state or
Zip code In addrasses.,

Starting point:(Examples)
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Figure 3
Centrally located information and orientation on a kerbside stop — Source: Bundesministerium fiir Verkehr, Biirgerfreundliche Gestaltung von
Haltestellen des 6ffentlichen Personennahverkehrs, direkt 51, Bonn 1997
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Figure 4

Most common symbol leading to information for people with reduced mobility: example of Metropolitan Transportation Authority (MTA),
New York

® Metropolitan Transportation Authority V4 ONLINE

# NYC Trangit «Long Island Rail Road ® Long Island Bus &Metro-North Railroad @ Bridges & Tunnals

Mew
Fare Info

Financial
Plan

Backup

Documents

Leadership

Inzicle the MTA

Mars
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Figure 5
Clear structure and consistency of passenger information: example of MUNI (San

Francisco)

San Francbsoo

Muni Access Guide
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Figure 6
Brochure of Toronto Transit Commission available as a pdf file on the Internet

m].l.ﬂﬂ“m HOME CONTACTUS  HOWDO 1.2  SEARCH: | 60|
LVING 1N TORONTO

Toronto Transit Commission

SERVICE

Routes, maps and . - TTC - Easier Access Information
schedules

Mm . ' NEW - "Includes Sheppard Subway"
Accessible service . - Easier Access Brochure November 2002

Airport routes _ L PDF document (5.1M)
Construction W :

Wheel-Trans

FARES
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Figure 7

Note from Los Angeles County Metropolitan Transportation Authority about alternative formats for people with visual impairments

mikx, nat [ ngel E County Metrmpolitan Trans

@ Metro’s Accessible Service

EMGLISH | ZPANISH

The Most Frequently Asked Questions About Metro's Accessible Service

The following list of most-asked guestions is a part of Metro's efforts to provide full accessible transportation to
persons with disabilities. For further information or comments about accessible service, please write Melro
Customer Relations, One Gateway Plaza, Los Angeles, CA 90012-2052

Q. How can additional information be obtained and how can problems be reported?

A, Passengers with disabilities who have a travel emergency related to Metro accessible transportation may call
the Metro Dizability Emergency Hotline at 1-800-621-7828, Passengers with visual impairments may obtain this
brochure or additional information about Metro service in alternative formats upon request. Information and
customer service are available to persons with heanng or speech disabilities through Metro's test
telephone/TDD phone number: 1-800-252-9040. General Metro Bus and Metro Rail information is available by
callingl-800-COMMUTE (1-800-266-6383) or on this website., Complaints and compliments can be forwarded by
phone, through the website, or by wnting to Metro Customer Belations, One Gateway Plaza, Los Angeles, CaA
QUOLL-2952, EETUEMN T TP

Click hers ta return 2 MTA Rt Harme
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Alternative format as text only version of Transport for London Journey Planner for

people with visual impairments

TfL Journey Planner

Travel Time:

| need to [depart 5| on [03 |06

From:
Area: |Lond0n

Location Type: |Station or StOp j

.|2003

at|10

Location Name: |

To:
Area: |Lond0n

Location Type: |Stati0n or StOp :]

Location Name: |

Close Options | Reset |

Submit

Via:
Area: |
Location Type: |Station or Stop j

Location Name: |

More Options:

Route type: [Fastest E
Means of transport:

~ Rail Services

~ Docklands Light Railway

~ London Underground

~ Croydon Tram Link

~ London Buses

- [51



~ National Express
~ London River Services

Walking Details:

~ use proximity interchanges
Walking speed: [Average 'i

Max. walking time: [20 minutes

Mobility impaired access:

~ cannot use Stairs

~ cannot use Escalators

~ cannot use Lifts

r need Wheelchair accessible Vehicles

Close Options Reset Submit
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Figure 9

Information from BVG (Berlin) about media accessible during the journey

If you're already on your way...

Yo will find infarmation st every underground and urban rail (S-Bakn) station as well as at tram and hus
siops. Located at entrance areas and on platforms, "BYG Semice” information panels confain the followang
glameants:

« Berlin city map with street index,

Cormplete route map for Bedin,

Metwork diagram for the underground (J-Bahn) and urban rail (S-Bahn) with a station mdex,
List of all stations with details of fare zones,

BY'G righttime sendce network,

Timetables,

Fap of area around the undesground station,

Special information

Subjects such as current timetable changes and other special information are posted on the *BYG Senice”
information panels. Special display cases at the entrances to underqround stations contsin specific
information on lemporary changes,

Travel infarmation in parsan

Cur serice staff &t the costamer information office in the Turmstrasse ondergroond station will print aut yaur
personal imatable. Just tell us where you wash to go.

Also have a look at Timetables for the underground, tram and bus

il 4l ]
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Figure 10
Talking Kiosk: Example for communication and information possibilities during the
journey — MTA (New York)

m Metropolitan Transportation Authority ONLINE

@ NYC Transit #Long Island Rail Road @ Long Island Bus @ Matro-North Railrcad » Bridges & Tunnals

MTA Guide to Accessible Transit

--5"5- F e oo ~FAT
A distinctive "chirping" sound helps
users locate the Talking Kiosk in
Penn Station.
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Figure 11
Textphone for passengers with hearing difficulties and speech impediments: example of
MTA (New York)

m Metropolitan Transportation Authority ONLINE

# NYC Transit eLong Island Rail Road @ Long Island Bus e Matro-North Railrcad » Bridges & Tunnels

MTA Guide to Accessible Transit

Fully accessible stalions have text
lelephones.
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Figure 12
Standard pictograms for accessible/inaccessible and usable/non-usable details of a
station: example of Rhein-Main-Verkehrsverbund (RMYV)
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Figure 13 and 13 a
Detailed listing of information about fully accessible stations and buses: example of
MTA (New York)

@ Metropolitan Transportation Authority ONLINE
@ NYC Tranzit #Long Island Rail Road #Long Island Bus #Metro-North Railroad # Bridges & Tunnels

Features-of-Accessible-Stations-

In-improving services-to-individua s-with-disabilities the-MTA identified stations-and-
facilities-where-compliance with-the- Americans-with-Disaoilities Act-(ADA) would-benefit:
the-most-pecple -analyzing such-factors-as high-ridership, transfer points -and service to-
major-areas of activity. These-stations- were-civen priority-in-our-station-renovation:
program.YWe are-continuing to-expand-accessibility-features-to-more-and-more-locations.

The-MTA network-has-more-than-75-fully-accassible-subway-and-commuter rail stations -
These stations-have-features thatimprove-accessibility-for-customers-with-wisual -hearing
and-mobility-impairments,-as-specified-by the- Americans-with-Disabilities Act - Their-
featuresinclude:

« - elevators orramps:

« —+ handrails-on ramps-and- stairs:

« -+ large-print and-tactile-Braille signs:

» - audio-and-visual information systems:

« » accessihle station-booth wincows:

* =+ accessible MetroCard®-Vencing Machines:

s » accessible service entry gates: at- subway-stations:

s = flatiorm-edogewaming strips-

» - plattorm-gap-modifications-or-bridge: plates-to-reduce-or-eliminate-the-gap-between-trains-
and-platfarms:

» » teleohanes-at-ar-accessible-height-with-volume-contro , and text telephones-(TTYs):

» » accessible-restrooms-at- commuter-rail-stations-with-restrooms (not-all- station-building s-
hav= restrooms)

TheMTA network-also-has -more-than 120-acditional subway and commuter-rail-stations-
that have elevators-andfor ramps-to provide-wheelchair-eccess - In-some-stations - ramp-
slopes-may exceed the maximumrecommended by the ADA - On-commuterrail-lines,
some-ticket offices-and restrooms-are not-accessible-by-wheelchair.
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Figure 14
Detailed listing of information from Berliner Verkehrsbetriebe (BVG) for people with different mobility impairments

Mobility assistance for the disabled

The B%G is concernad to meet the demands of all passengers on the public transpord system. The following
cutline shows the latest developments [last updated; 0E/2002);

Hamps and eleswators at uaderground statinhs
Facalatnrs in the Serlin undergronne
Oirientatinn aids for hlind and partially sighted passengars

Emeargency call and information columns
g g - S ;
Bus lines with wheelchair access
Bus lines with wheelchzir - friendly facilities
Bus stop on demand

Ferry lines
Wi call a tax for your onward jourmney

Inforrmabion on rmobilily gssislance gl he Berhin S-Babin arban rail

Ja| Al >
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Figure 15
Plan of a bus with important accessibility and usability features — Small town bus from USTRA Hannoversche Verkehrsbetriebe
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Figure 16
Plan of a light rail vehicle with important accessibility and usability features —
Light rail coach from USTRA Hannoversche Verkehrsbetriebe

Enr TW 2000

breitere Sitze mit Aravehnen

Behindertemmiiaplii e

E Kinderwagen
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@ Fahrradmitaahme
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Detailed plan of the station “Hofheim” with standard pictograms: example of Rhein-

Main-Verkehrsverbund
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Figure 18
Accessible emergency and information column of Hamburg’s S-Bahn network —

Source: Hamburger Verkehrsverbund
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Figure 19
For wheelchair users: Accessible door operation button on a vehicle of USTRA
Hannoversche Verkehrsbetriebe

Auf Rollstuhlhohe: Turoffnungstaste




Figure 20

Network map with indications of travel possibilities for
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people with reduced mobility

Accessible platforms and stations of San Francisco Municipal Railway (MUNI)

Access on Muni Metro
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Figure 21
Timetable for a single bus line of WMTA (Washington)
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Transport for London: Journey Planner with options for people with reduced mobility —

Request

: Transport for London

TfL Buses River Streets TaziPrivate Hire Coach Station

DR Trams Tube

| ey encinesriry work of Grest Partlane Steect Steton. LUL SERVICE DISRUPTION T2 Circle ane Harmrner2mth & Ciy

\ moreraal tmae news

needte [depart x| on f27 x| [may2003

)
d [ aleE

7

Areal |L3n dan i.2. london, Bamet, West End, Soho etc,
-oeation “ype: [Flace of Interes: =) lacation maps: [ [ETH

_acation Name:

Area

|Jawizl Tower

ILJntiun
|Em'ur orstp =

[Rayal Aber Hall

i@, london, Bamet, West End, Soho atc,

——

~ocation “ype:

_acation Hame:

| Cose Options

| Zeset Y Sibmit Y
9

Arear | ie. london, Bamet, West End, Soho etc,
_otation ype: [ctoror Sten =] location maps:

_ocation Karme. |

Mare Options
Route type: |Fastest A

Means uﬂrmﬁ:url:

M Ril Sanices

¥ Deekands Light R aibezy
¥ Lendah Undetgradnd
W Croydon Tram Lnk

¥ London Buses

I Wational Express

¥ London Riter Serices

()
Walking Detalls:
™ optimize walking

Walking speed Iﬁtemge 'l

!1 I minutes

Mzx, walking time;
Cyeling Details:

[ uge Cyee ard Rige
Max. crclngime

|1 I minutes

Mohilry impaired access:

W cinrotuse Stairs

¥ renrotuse Escelaors

[ cenrotuseLits

W needwheelthair accessinle Venltles

| eset RSt

e@m

MAYOR OF LOND

Journey . f...
Plannery@i Lﬁ

Getting London meving
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Figure 23

Transport for London: Journey Planner with options for people with reduced mobility —
Result

=, Transport for London

Buses River  Strests  TadPrvateHie  CoachStaton DR  Trams  Tube
| Jon 27030 urtil further notice. This is due to ealisr smergency enginesring work st Grest Fortlsnd =trest Station, LUL ymore real time news
e
Date; Tue, 27.J5.03 Departure 1321
From: Londch Jowie Tower, Westrinster Shbey
o , Journey {48
To: Knigh'shbridge kens nyton’ Roya Albad Hal Planner & il
Restrictions: caniot Lse Stzirs
caniotLae Esalators
need “ike2lchair azcecsiole Veritles
Start - Destination Date Time MAumey W pes  petaiis
Time chimpes
1. Jewal Tower, Westminster Abbey Tie 270503  from 13:49 047 1 £ 20 [
Karsincton : Royal AbertHall i 14:06 108
2. Jewal Towear, Westrinster Abbay TLe, 270503  fror 13:28 0043 1 £ 20 R
Kzrsincton ! Foval AbertHall i 1411 188
3. Jevtel Towier, Westinster Abbey Tie, 270503 for 1338 0043 1 £ 200 [
kargincton . Foval A bertHall i 1421 ;@G-B
4. Jewee| Toweer, Westminster Abbey Tee 270503 fror 1339 0042 . 1 £ 200 m
Karsington ! Regal Ahert Hall 1 2 ee
' H E y p—— i . Pp—
B E uo

| Retum Journey Y3 Onward Jourey
Change Enquiry m

MAYOR OF LOND Gerting Londoy moving Et Terms and Conditions & Privacy.
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Figure 24
Transport for London: Journey Planner with options for people with reduced mobility —
First option details

: Transport for London

Buses River  Stesls  TadPibvataHie  Couchdutln DR Tams  Tube

ey engireeticg avork & Grest Potland Stre=: Sevion. LUL SERVICE DISPUPTION The Circle and Seminzr it & Citw Li “\ more resl time news
Date: “Ue, 270500 Departure 1 221
Frome Lardan JL"#E:lTEl'J.'EF, e sminsta e Abh B

. Journey 8.
To: Knighishridgz Kansnglon! Foya Abz- Fall PlEI"II"IEI' ‘ g

Restricions: carofuze Stars
tarotuse Esralstons
need Yehaelchair aceassizla Yanices
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Option 1 Maps Information
1319 () .ewel Tower, Wesiminster Abbey m Transer time 6 ruin.
i Walkcto'¥estminzter StatiorBricga St @
() Westminster StationBridge St Stop: P m Buses every. 411 min.
Take Eus 211 fnwards —armmersnit Bus Station "‘15:'! jiumeu_bn'le: 20 min,
) o Yicria Bus Stalicn S U B »owmeyiioe: 13 min
Adult / Child
Ona Cay Bus Pass:  £2.00/ 1.00
Fare {ones: |
() Victaria Bus Station EZTy Treveertee Ariin.
Walk tn Gmssarn Garans @ m
() Grosvenor Gardens Stop: B m Buses every: 5 min.
Take Eus §d towards Kensal Risz Max jaurney time: 15 min,
6 fo kensirgton/ Royal Albet Hell m
14:01 0 Kensington /Royal Albert Hall
Max, Joumey Time 1 006017} Interchangess 1
All e s shown for buses are for off peak travels Rush hour journeys may take longer.
Paasa confirm these details with TAL Access and Mobility on 0207 941 4401,
Plazes rharl #he fam peics and any sparial nffses with the Hicleet nffice I‘nfnmhﬂnunlinﬂ.
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