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Figure 2 – Easy and quick information: On the Internet with the first page normally opened by passengers (see “Seniors/Disabled”): 
example of Washington Metropolitan Area Transit Authority (WMTA) 

 



 Final Report 66 

Figure 3 
Centrally located information and orientation on a kerbside stop – Source: Bundesministerium für Verkehr, Bürgerfreundliche Gestaltung von 
Haltestellen des öffentlichen Personennahverkehrs, direkt 51, Bonn 1997 
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Figure 4 
Most common symbol leading to information for people with reduced mobility: example of Metropolitan Transportation Authority (MTA), 
New York 
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Figure 5 
Clear structure and consistency of passenger information: example of MUNI (San 
Francisco) 
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Figure 6 
Brochure of Toronto Transit Commission available as a pdf file on the Internet 
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Figure 7 
Note from Los Angeles County Metropolitan Transportation Authority about alternative formats for people with visual impairments 
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Figure 8 
Alternative format as text only version of  Transport for London Journey Planner for 
people with visual impairments 
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Figure 9 
Information from BVG (Berlin) about media accessible during the journey 
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Figure 10 
Talking Kiosk: Example for communication and information possibilities during the 
journey – MTA (New York) 
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Figure 11 
Textphone for passengers with hearing difficulties and speech impediments: example of 
MTA (New York) 
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Figure 12 
Standard pictograms for accessible/inaccessible and usable/non-usable details of a 
station: example of Rhein-Main-Verkehrsverbund (RMV) 
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Figure 13 and 13 a 
Detailed listing of information about fully accessible stations and buses: example of 
MTA (New York) 
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Figure 14 
Detailed listing of information from Berliner Verkehrsbetriebe (BVG) for people with different mobility impairments 
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Figure 15 
Plan of a bus with important accessibility and usability features – Small town bus from ÜSTRA Hannoversche Verkehrsbetriebe 
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Figure 16 
Plan of a light rail vehicle with  important accessibility and usability features – 
Light rail coach from ÜSTRA Hannoversche Verkehrsbetriebe 
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Figure 17 
Detailed plan of the station “Hofheim” with standard pictograms: example of Rhein-
Main-Verkehrsverbund 
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Figure 18 
Accessible emergency and information column of Hamburg’s S-Bahn network – 
Source: Hamburger Verkehrsverbund 
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Figure 19 
For wheelchair users: Accessible door operation button on a vehicle of ÜSTRA 
Hannoversche Verkehrsbetriebe 
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Figure 20 
Network map with indications of travel possibilities for people with reduced mobility 
Accessible platforms and stations of San Francisco Municipal Railway (MUNI) 
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Figure 21 
Timetable for a single bus line of WMTA (Washington) 
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Figure 22 
Transport for London: Journey Planner with options for people with reduced mobility – 
Request 
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Figure 23 
Transport for London: Journey Planner with options for people with reduced mobility – 
Result 
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Figure 24 
Transport for London: Journey Planner with options for people with reduced mobility – 
First option details 
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